Prescription Instructions
Please read the below carefully to ensure the eyewear is suitable, and that you
fill in the boxes correctly.
Suitability
Please read the individual product information carefully to ensure your
prescription will be suitable for this eyewear. With regard to our standard sports
Rx frame, spherical (SPH) readings up to plus or minus 4.5 are suitable.
Stronger prescription strengths will not work due to the requirement for thicker
lenses, and the optical balance between the Rx insert and the tinted lenses.
Near Add
You only need to give us your ‘near add’ readings if you are ordering bi-focal
lenses.
SPH, CYL & Axis
Sphere and Cylinder readings will be plus or minus numbers to two decimal
places, e.g. -3.25. It is common for opticians to write a minus sign above the
number so please check for this carefully. The Axis readings will be whole
numbers - in fact, they are angles, written in degrees, although opticians will not
normally add a degree sign next to them.
If You Don’t Have Any CYL Or Axis Readings
Cylinder and Axis readings are linked together, and refer to patients who suffer
from astigmatism (this is the inability of the eye to correctly form shapes at
distance). If you do not have astigmatism, the cylinder and axis boxes for either
one or both eyes may be blank on your prescription. This is perfectly normal,
and if they are blank, you can leave these empty on the above form or just type
N/A in the box.
PD (Pupillary Distance)
This is the distance between the centres of your eye pupils, as measured across
the front of your glasses. PD is measured in millimetres, and will usually be in
the range of 58mm - 70mm.
Although your PD is measured as part of a standard eye test, it is rare for
opticians to put it on the printed prescription they give you. Opticians will often
withhold the PD in order to discourage customers from buying eyewear
elsewhere. Because the PD is not considered to be part of a basic dispensed eye
test, opticians in the UK are not obliged to reveal your PD on demand (if you are
not in the UK, your local laws may vary).

If you do not know your PD and your optician will not give you the information,
you can easily measure it yourself. with your regular glasses on, ask someone to
hold a ruler across your glasses and measure the distance off, in millimetres,
from eye pupil centre to eye pupil centre. Don't worry about accuracy too much
as an error of a millimetre or two will not make much difference.
If you have a fairly small prescription requirement, i.e. under plus or minus
2.00, the PD has a very wide tolerance of up to 8mm. It is more important for us
to know your PD if you have a stronger requirement. If your prescription is very
small, you don't know your PD and you do not have anyone to help measure it,
do not worry - we will set the PD at the national average of 63mm and it will
work in the vast majority of cases.
What If My Prescription Doesn’t Work?
In most cases, even when a PD has not been submitted, we will be happy to fix
any problems free of charge. It is our view that opticians are wrong to withhold
the PD from loyal customers, and so we will always fix matters free of charge
when we can.
Problems with our prescription eyewear are extremely rare, and are getting
rarer! In the last year, less than 2% of all prescription sunglasses we made had
problems.
My Prescription is Just Outside 4.5 – Can You Do It?
We often get asked and our answer is that we'll do it at your risk. What this
means is, if we make them and they do not work, we will only provide a partial
refund. This is to ensure we can cover our costs of paying the lab to effect the
optical work. The refund will vary depending on the cost of work carried out, but
as an example, for a single-vision pair of Rx sunglasses you will lose around
£23.00.
We will only allow the above if the prescription is very close to our suggested
limits, and the customer PD is not greater than 68mm.
Why Don’t You Offer Any Varifocals Or Progressives?
In order to make progressive lenses, the exact vertical centre of your eye pupil
needs to be marked on the lens. In other words, you would have to put on the
sunglasses you buy from us and then have someone put a mark on the blank
lens at the point that corresponds with your pupil centre. Obviously this is a
process which cannot be carried out remotely, hence we do not offer the service.
Can My Own Optician Make These Into Varifocals?
The simple answer is 'yes.' If you feel you really varifocal (progressive) lenses,
buy the glasses only and take them to your optician, who should be able to help.

My Optician Doesn’t Want To Do The Work…
Then go somewhere else. there is absolutely no reason why a reputable optician
should refuse to add your prescription lenses to our eyewear.
One thing to look out for - opticians and optical labs often use alcohol-based
cleaners (e.g. Solution 30) to finish lenses. Such cleaners will damage and
crack a plastic insert. If you buy the glasses only and take them to your
optician, please make a point of asking them not to use an alcohol
cleaner.

